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What the research is designed to provide?

Despite targeted awareness campaigns in high radon areas in
Ireland, the incidence of home testing remains low.

This qualitative study is designed to explore peoples’ awareness of

radon gas, barriers to getting their home tested and evaluation of
the current communication campaigns.

In addition, respondents were asked to suggest the best channel &
content to motivate people to getting their homes tested.
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How we conducted the research & with whom?

How we
conducted

Recruitment
points to note

® Research was qualitative in nature to fully explore
the issues.

* Four 1% hours focus groups in areas of high
concentrations of radon gas — Carlow & Tralee.

e All respondents to be aware to some degree of
radon gas

e All respondents were home owners
(bungalows/detached/semi-detached/terraced)
covering a broad spectrum of ages (30-50yrs),
social classes (BC1C2) and a mix of males and
females.

e All to be solely or jointly responsible for
household decisions.

¢ None to have had their homes tested for radon
gas.

e All respondents to have children (mix of ages)
based on the assumption that these would feel
more emotive about the issue for the sake of their
families.
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All agreed that it came up in conversation but from time to time. But little
motivation to take it further because of lack of importance placed on it by peers.

Varying degrees of awareness about what is radon gas.

Some regurgitated facts from internet (googled ‘radon gas’) — linked with lung
cancer, specific areas of the country, 200 deaths.

Some had only heard of it but had no specifics facts.

Direct experience through home build, previous and current work experience.

E First glance at Radon Gas & MillwardBrown

Lansdowne 6



Radon Gas shares some similarity (and even confusion with carbon
monoxide) but lacks essential elements to make it a key concern

Very serious

t = Can’'t see it/ smell

Instant killer — happens overnight

Proof available

Aware of couple and children who died on xmas day
Aware of Duncan Stewart infomercial advert
Immediate detector available

5

. vCan't seedboh/ smebltriytabout
Radon Gas| Not an instant killer — happens over an indefinite period of time

3 No proof available directly linking radon to deaths

Detection process is long — not instant like carbon minoxide
Assume newer houses are safe (radon barrier/better ventilated)
Assume protection from radon barrier

Aware that some parts of Carlow/Kerry have high levels

Not serious

& MillwardBrown
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Radon Gas comes up in conversation from time to time amongst
friends/family - More media sources mentioned in Carlow driven by private
companies’ communication

Private

radon ! 2 - Peer/friends
- Family
company - _ _
leaflets A@ \ . - Neighbours
g - Work Colleagues
f;g"jﬁe g ,Hj < - Castle Island (Kerry)
company : - Specific estate (Carlow)

- Specific areas in county

Direct selling
at Carlow
shopping
centre

§ - Word of mouth
- Local stories of people who are sick

W - Builders
" - Direct Labour (Radon barrier)
I - Planning permission

TV advert/
Newspapers/Radio

Joe Duffy Radio advert
Primetime

! Sources of Awareness —where do you hear about radon gas? N\ {‘;';'J‘\j'zaﬁBmWQ



Consumer Voice - Where did you hear about it?

51 remember in the madia tHh ol recently built on an extens|
was something on Primetime about | (SGaikansanuil
a vear a0o agbo t 1 think Castleu family constantly on about the radon OLocal paper
| ZI a?\ d }J’n Kerry w circlesy parrigrthat_he was going to put said Carlow is a bad
Tralee Carlow indi t 1 s canceTmlee ca area f6Garlowi t ¢
oThe | ocal paper basi
OMainly in tBe | ocal was a feature about people that have
Ker r y @a bighwyite up had their houses tested and the houses
N ' about it a couple of weeks were high level or whatever and the
9 )y ne.xt”d_oor d age'l?falee hadgto get whatg-ver
tested so | figure if it is not Carlow

there then it is not in my
h o u sTelée

OWe talked about OiTthede w@askthat Prin

i think that broke it and then there was |

ol was my iNainiail o Cfr:?ng?fwsv:?&g‘;nkﬁe think something in Kerryman you see

he was going to get the house | d -d@rsleei t 6 s omEr | e = om Al wesles Sy
tested dbecause my kids were in g oy B |
t he h omalsee 6
OThereds an are¢ OThereds a lot pe
0There was ad campai gn sCarlowthats supposed died of cancer in that
on the radio as well , |t lloddHighcancerrate estate so it was on the
a good whil-e ago nowol| becauseCaléw i t 6 paper abG@adow it o

Carlow

E Sources of Awareness & Millward
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B
Correlation between barriers to getting home tested and

perceived risk of radon gas
Where’s the proof?
Protected as radon barrier

installed in new home No one has ever died of radon
gas/not like carbon monoxide

Credibility issue. How do | know it’s
not a money making scam e.g.
water rates

No personal connection (no one
they know has died/tested)

Initial cost — another bill but
more concern about full
implication of test

Few people they know have

tested e

Self Self

Rationalisation Justification What is involved? Who's responsible? How

No urgency to find out more . . . .
of decision to of decision to much will it cost?

about it

not get tested not get tested
= - What happens to the value of

my home/family if the

Been around for years

results of the test are high?
Heard of it but don’t know
much about it Why has there been no declaration from

the government if it is so serious? E.g.

cervical cancer, swine flu

Ignorance is bliss — out of

sight, out of mind
If it is so serious shouldn’t the test be free?

No immediate risk, long term issue —

e T If is such a risk, then why are there no campaigns like drunk

driving, carbon monoxide, smoke alarms, smoking?

Low Perceived Risk of Radon Gas High

& MillwardBrown
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Barriers exist at each stage of thought process

High Risk
Lack of
government
backing or
Full cost of declaration
total process
Credibility (test &
remediation)
No Proof Issue
1 No Urgency
Low No
Low Risk = Awareness Experience

AxKnow a little ApPersonal or Alongtermrisk ANo directlink  APotential ANeed to know  Als this is serious
ANo facts otherwise ANo public with lung money making  full implications AOfficial outcry/
ADon’t know ABut aware of health risk cancer scam of test warning?

enough to be local issues (government  AWho is ANot overtly AcCost and ATV campaigns?

worried too ALocal issue) affected? backed by disruption from AFree tests

much testimonials AAny decision AHow long did it government/ remediation
Aout of can be put off take them officials process

sight/Out of AFeel protected before they AWho will pay

mind in new home were affected? forit?
Algnorance is (radon barrier)

bliss

& Millward
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Consumer Voice

oltds not stupidit 0l suppose ignorj OThereds nt
ignor anceé SometimeS|W0u|df0l‘getthat evi dence iS
there is such a thing as radon
gas and it can have this
\ . har mf ul effecl*‘()"\(ou can jwus
oltodos out of sight Ouu the windows and let
mi nd?od it out 6
oPut it off, something you read or
hear about it and realise how bad . . )
oltdés I|ike 1in it is but then part of you thinks | 6ltds a relative
my mind dodourless dondt want to de I RNh?rhe?l%w%' ver
and colourless so if erything. 0 m

you are not hearing

about it, I donodot know
the next time | would
have heard about

radon gasbo

High Risk

& Millward
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Consumer Voice

01611 test this and¢O0ANnd Uit sy ugdden dYou dondt want to b
l youdre in troubl doitevery i gpt scammed you know these
have to spend 05 , 0 0 0 6 year ?o water people coming around
saying |I'"ll test your
00Once you have it | 6The
it a once off? government o0l f M bighest cause of
dondot seem to lung cancer they (the
i be terribly government) should do
OWho takes ove t hen? worried about somet hing abou
your insurance company or are Ito
you getting into something into olf it is very high
completely difféd OIlf it was a reallyfisredctioPighsget
matter then the government everyone out of the house
would have to have some sort and then think where do |
of public awarenessboé Fiv-e 2.6
OWould your
home insurance High Risk
cover ito-
ol f you have
I gas, how do you
get rid of it?2o
Low Risk

& MillwardBrown
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No recall of p

0Theyodre ver
t hey were

I

bal | dmpaiyi.e. could be for

oster/advert or town hall meeting in Carlow

Colour reminds them of

s rpAvate healthtidsuranke wi th f

(da

OHouse
or rays

|

y rjbCrying at a

People should be sad

Not sure what these
are, look like toys

N

Would be better to
have poison sign or
warning sign or save
a life printed on it

/

Not <cl ear 1t
gas —too much text—

could be clearer

Views polarised

Image is too happy

More shocking images
(child in hospital bed)

them al l
coffino

oPut

oOLooks Ii ke
they are
celebrating a

birthdayo

a

e

Do you havehigh Ie@[
of cancer-causing>radon

G52 &2dz KI @S
unacceptable levels
of radon gas in

.gds in your home?

towar ds K2YS¢K
causing’ oo al armi st ~
or, not shocking d_w I R2 q[Si'Ie‘mﬂ- a
enough How do | know? It should read Nkt Izl il [k Cals
E Evaluation of Poster/Advert & Millward
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No recall of poster/advert or town hall meeting in Carlow

4th highest county or highest
reading in Europe
might be more impactful

—_—

Too sales' and speculative (too

like a money making scam) \

Needs some context how
many were children?

- Where?/
- Who is affected?

- Put in context of breast
cancer/deaths on road
Too sales'/patronising

Goes against what they/
know/heard

Need to know more About 2"
stage

—

Need Government related

department (Dept. of P

Environment), HSE

Radon is a known cause of lung cancer. What is radon?

i) Gl has high levels of
radon gas.

in Ireland each year.

vostifc Tradonnon ™

at 3.30pm and 7.30pm

Don't put yourself and your family at risk!

Order your radon aas test today.
Log on to'www.rpii.ie and Freefone 1800 300 600

The Radiological Protection Institute of Ireland (RPII) is the national organisation with regulatory, monitoring
and advisory responsibilities in matters relating to jonising radiation, with a mission to protect people from
the harmful effects of ionising radiation, both natural and man-made.

Radon is a naturally occurring radioactive gas.
It has no smell, colour or taste and can
only be detected by carrying out a test.

How much does it cost?

The RPIl charg€€56 for a test. O}

and local suppliers are Tisted on our website.

Come to our public meeting in the
Talbot Hotel, Portlaoise Road, Carlow

On Wednesday 21st of April

This is good /informative
but needs to be bigger

Price could be in small print
at the bottom but more
concerned about full cost if

/results are high
érnational

Unlikely to attend but
would conduct own
research on-line

Make bigger
Move this to top of
page/Protect Your Family

Nobody is aware of RPIl —
could be independent body
or private company

Official accreditation needs
to be bigger to add
credibility and impact to

h
Kerry/Carlow County the poster/ad
Council
E Evaluation of Poster/Advert Contd & Millward
Lansdowne 19



Disconnect exists in current communication telling people it is easy and cheap
when there is no information on remediation process - Consumers see this
process in its entirety

Current communication focusing on cost, ease of use of initial test however
consumers perceive the process as a whole.

Cost is €56 plus unknown amount but assume could run into €000’s

Currently unaware of what is involved in remediation process

Who will pay for it — Insurance Co, Government, householder

How long will it last —is it a one off?

Assumption that it is a major disruption (rip up floorboards and have put in radon barrier)
Emotional impact on you and your family

Remediation

Initial
== _testib6

i PrmS ‘&‘\-
,4-i-i

oYour first reaction i 0l tds somebody's |ife
everyone out of the household and uproot i t s t he whole pacl

you are thinking where

E Initial Test & Remediation Process & Millward
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Radio is perceived as an impactful medium with broad appeal however
tone & branding of the advert was poor

Impact Message Communication

X 3
X No recall of radio ad in Carlow v/200 cancer deaths
A Too long — needs to be short/to the point vIn their local area — speaks directly to
X Lose interest half way through them
+ Need public health declaration and create X Easy to fix (What’s involved?)

impact
+ Explain full process or don’t raise it at all

Tone Branding

X Not serious enough too =" % Could be for a private radon =
light-hearted testing company
A Voiceover had no gravitas % Very low recall of RPII

X Jingle inappropriate
+ Should be on behalf of government dept

+ Needs to more public health warning rather (Department of Environment, HSE) to create
than a commercial impact, familiarity and add credibility

+ Voiceover needs to be more serious to + Should mention Local County Council to
reflect seriousness of message personalise and add credibility to message

-+ Remove jingle

E Radio Advertising Evaluation & Millward
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Channels mentioned below are perceived as most impactful - combine all
3 into radon awareness week.

TV Advertisement

v' Create an ad campaign similar to RSA, Anti-
Smoking, Smoke Alarms

v Plays on emotions — focus on family/children v Include programme on News Talk radio to
v Make it shocking encourage debate & word of mouth
v Medium promotes seriousness of issue — Joe Duffy
v Show entire process (test remediation) to — Derek Mooney '
show how simple it is (TV infomercial) — Gerry Ryap equivalent
v' Use personalities . — Ryan Tubridy . -
v Make the gas visible seeping through floors Include personal stories/ testimonials
Talk Shows

v/ Raise awareness on programmes with high
reach & gravitas
— Prime Time
— Late Late Show
— Afternoon Show (TV3)
— The News

J{f010) |

e

E Alternative channels to motivate people to action | & Millward
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Channels mentioned below are perceived as effective , appropriate and
impactful in getting the seriousness of the message across to people

GP Surgeries
A&E
Chemists

v’ Trust
v Appropriate/good fit

v’ Preventative

v Time to read it while waiting
v Promote seriousness of issue

Schools

T

Local Newspapers

v Picture of individual to grab attention and then read
story

v Local stories on areas affected

v" Everyone skims through local paper

v Discussion with peers/ neighbours about local events

v" School visit from fire brigade or representative

v" Educate children who will bring information home

v" Anything from school is read/listened

v’ Pester power from children/can also impact on
neighbours

v" Children more believing and maintain interest

v’ Transition year project

! Alternative Channels to Motivate People to Action I & MillwardBrown
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Channels on second line achieve less frequent mentions

Grants

Door to Door
Official Representative

Personalities

v Means testing or those most in

v Associate with a face or need (older houses/

personality to raise awareness v" Inform them of local risk and full process Iderly/ loyed)
- Miriam O’Callaghan (a mother) involved (testing of remediation) elderly/unemployed)
) v . . v' Tests should be free if it is so
- Gay Byrne (with RSA) Benefits of conducting test . T )
] v s . serious (similar to Swine Flu)
- Roy Keane (Blind) Adds credibility and raises awareness/word .
v" Test should be free for certain
- Duncan Stewart (or equivalent) of mouth )
v Add ditabilit period to encourage word of
s creditability
mouth
v A voice you trust and recognise Outdoor

GAA Matches
- Milk Cartons

Cinema

v Impactful
e s v' Read them while stuck in
v Would read if distributed traffic
v Good.fit.(via health v Reach broad group (families, etc) v Local
association) v Would read information v Large captive audience

E Alternative Channels to Motivate People to Action Il & Millward
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Radon Gas Research Key Conclusions

The lack of explicit evidence of the dangers of radon gas, that it happens over an
extended period & the lack of official communication means that any call to action
amongst the population can be postponed.

People rationalise and justify their decision not to do anything, depending on the
degree to which they perceive radon gas to be a risk to their household.

The lower the risk the more people can convince themselves thattheyd o n ' t
enough about, don’t know the facts, and have no personal experience or proof of
someone dying explicitly from radon gas.

As the perceived risk increases through greater knowledge, people’s concern turn
to the implications of the potential disruption caused by the remediation process,
in terms of cost, disruption, impact on family and family home.

There is high lack of awareness and fear about the second stage of the process
from disbelieving the results or suffering serious disruption to the home, which
almost encourages the benefit of being ignorant about radon gas. Communicating
that the iIinitial test I s easy and

k

do

& Millward
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Radon Gas Project Summary

The risk that radon gas poses is further undermined by the perceived lack of
information being communicated by the Government.

This is highlighted when comparedtothed e gr ee of act i v i (trigk b e
driving, seat belts, smoke alarms and swine flu vaccination). By not having similar heavy
weight communication about radon, it gives the impression (or allows people to believe)
that radon gas is not as serious as these other health risks.

Association with the RPIl is not sufficient as awareness of the RPIl and what it does is
low, and therefore does not create impact, add credibility or gravitas that this is a
serious issue that people need to be aware of.

Specific elements of the RPIl communication campaign worked well — main criticisms
related to the tone and branding of the campaign.

All current communication needs endorsement of a well known relevant Government
department (HSE, Department of the Environment or Local County Council) to create
impact, add credibility and motivate action.

& Millward
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